
Starting 10-1- 2022 thru 9-31-2023  
Security Deposit and Fee for Residential Customers 

Mobile Home Owners or Home Renters 

Water Deposit 
Gas Deposit 

Home Owners not to include Mobile Homes 
Water Deposit 
Gas Deposit 

New Service  
Water Res. 3/4" Meter Set and tap 
Gas Res. 3/4" Meter Set and tap 

Sewer Tap Fee Res 

$175.00 
$175.00 

$75.00 
$75.00 

$250.00 
$300.00 up to 150' then material and 
labor cost for additional footage 

$250.00 plus $900.00 impact fee 

Security Deposit and Fee Commercial Accounts 
Business Owners or Renters  

Sewer Rates (Residential) 
(Light Commercial) 
(Commercial) 

Garbage 
Commercial Rate 
Garbage Rate 

$250.00 (Restaurants) 
$175.00 (All other businesses) 

$500.00 plus meter, labor and 
material New Services 

Sewer Rates  
$26.00 per month 
$30.00 per month 
$60.00 per month 

$55.00 per month 
$25.00 per container 
$20.00 each additional can 

Water & Gas Deposit 

New Services 
Water/Gas Corn. 1" Meter or above set and tap 

Miscellaneous Fees as of January 1st  2023  
$20.00 per service call 

Labor and material charge. 

$100.00 per service call 

Data Log Fee 

Gas Meter Relocate Fee 

Sewer Jetter Fee 



Camera Sewer Line Inspection 	 $40.00 per service call 
Meter tampering fee. 	 $200.00. If meter is broken $300.00 

Additional Required Deposits: 
If you, the customer, are delinquent consistently or have moved away leaving the 
Florala Utilities Board with a bad debt, you will be subject to an additional Deposit 
before services will be restored. 

Bills are due upon receipt and are delinquent after the 15th  of each month. After the 
, there will be a 10% penalty added. Disconnections of services begin on the 20th  

of each month. Disconnect fee is $20.00. Reconnect Fee is $20.00. After hour 
Reconnection Fees are $40.00 after 4 p.m. 

*For all service turn-ons, turn-offs, and transfers there is a $20.00 fee. 
*If you're a business owner/renter & would like to rent a Cubic Yard Dumpster, 
you will need to contact: Waste Pro at (850)689-8600. 

Garbage pick-up is every Wednesday, however, it is best to set cans out on Tuesday 
evenings as garbage pick up begins at 4:00 a.m. 
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