
Connect your Florala Utilities Board account and pay your bill 
on line with doxo! AutoPay feature now available

�doxo 
• Connect your Florala Utilities Board account to 

your doxo account
• Simply enter in your Florala Utilities Board account 

number to get started and set up AutoPay
• Make sure to enter your account number in the 

format ####

https://floralautilities.com/bill-payment

Why would you Connect your account?
When you Connect your Florala Utilities Board account to your 
doxo account, you will be able to see your bill before its due, set 
up AutoPay, and make FREE ACH/e-check payments.

Get Started 
Visit https://floralautilities.com/bill-payment or doxo.com to 
get started. All you need is a valid email address to sign up with 
doxo, if you haven't already. Questions or assistance? Contact 
doxo support at support.doxo.com 

Cost 
There is no cost to sign up with doxo. Your payments to 
Florala Utilities Board from your bank account are FREE. 
Convenience fees apply on Credit/Debit/ApplePay payments 
($3.99 or 3.5%, whichever is greater).

AutoPay
Setting up AutoPay is easy, simply check the "Set this bill on 
cruise control!" box when making your first payment through 
doxo.

Never miss a due date! Your Florala Utilities Board bill 
will be paid each month automatically.
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Why doxo? 

---

® State-of-the-art Security 

®
Pay with your bank account, 

credit, debit, or Apple Pay 

@ Superior Customer Support 

@ Works on ANY device 

Get Started with doxo 




